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Are self-narratives strategic or determined, unified or fragmented? Reading the Manifesto of Anders Behring Breivik
Introduction

On 22 July 2011, two sequential terrorist attacks took place in Norway. The first was the detonation of a car bomb in Oslo in the vicinity of government buildings and the office of the Prime Minister. The second attack took place less than two hours later at a summer camp organized for the youth division of the ruling Norwegian Labour Party on the island of Utøya. A gunman wearing a false police uniform and carrying false identification gained access to the island and proceeded to shoot participants. Eight people died in the bomb explosion, and 69 people, mostly youths, were shot dead. The police arrested a 32-year-old man on the island. His name was Anders Behring Breivik. He was an anti-Islamist critical of the government’s policy of multiculturalism. His apparent targets were the government and the future political leadership of the Social Democratic party.1
Only hours before the attacks, Breivik emailed a 1,500-page Manifesto to several thousand apparent sympathizers in which he explained his acts and described their planning in detail. Although misinformed, contradictory, and even dismissed by most of his fellow so-called ‘counter-jihadists’,2 the Manifesto reveals Breivik’s symbolic and semiotic universe. It also presents his life story and self-narratives. Lois Presser (2009) argues that criminology analyses such narratives in three different ways: as a record or facts, as interpretation of an objectively given social world or as constitutive of crime. The Manifesto poorly describes the planning of the attacks and contains many inaccuracies and distortions. For example, Breivik presents himself as a popular and outgoing person, yet most who knew him described him as shy and lonely.3 Prima facie analysis of the Manifesto as based in fact is thus not recommended. His interpretation of circumstances also seems less important than the system of meaning he constructs and the self-narratives he presents.
The reported events in Norway are a unique case of political terrorism committed from within a relatively new social movement. Parallels with other offenders still remain; for example, the narratives of offenders are connected to the crimes they commit. A constitutive approach to narratives privileges language, demonstrates how narratives are used to generate self-awareness, and emphasizes that narrative are only available through society and culture (Presser, 2009). This paper will demonstrate the fruitfulness of such a framework for understanding the Oslo and Utøya attacks in 2011. To use the language of narrative criminology, it exposes the most important causes of the terrorist attacks.

It has been suggested that Breivik had several mental disorders including an extreme narcissistic personality disorder.4 This suggestion remains conjecture for the time being and is not critical for this paper. Our interest is the narrative structure of the Manifesto and the relationship between the text and the crime. The main research questions are: Are the life story and self-narrative of Breivik best understood as artful and creative agency, or as conditioned by culture and social context, and; are they best understood as unified or fragmented? When narrative and crime are closely connected, these two questions go to the heart of difficult issues such as accountability and the complex causes of crime.
The Manifesto
The Manifesto – 2083 A European Declaration of Independence – quotes, retells, and reinterprets the rhetoric of an emerging anti-Islamic movement in Europe. This movement is a loose collection of politicians such as Geert Wilders in the Netherlands and organizations such as the British Defence League and Stop Islamification of Europe. Its intellectual core is the Eurabia thesis (Bat Ye’or, 2005), which suggests that Europe is in a process of Arabization and Islamization, because of immigration, high birth rates, and European leaders’ capitulation to Islam. The Eurabia thesis claims that a secret conspiracy of Leftist and Centrist governments has welcomed immigration in order to secure their electoral base. The dystopic conclusion is that within a few generations, the Muslim population and Muslim values will dominate the Western world. Breivik was strongly influenced by this movement and these theories. In his Manifesto, for example, he labels the so-called ‘cultural Marxists’ and ‘multiculturalists’ traitors in an unavoidable war against Islam. By detonating a bomb in the proximity of government buildings and decimating the emerging political leadership of the ruling Social Democratic party, Breivik aimed to strike at the heart of what he perceived to be the political establishment responsible for the multiculturalization of Western society.
The Manifesto is a collection of texts from different sources. Some parts written by others, such as 39 essays by ‘Fjordman’, a Norwegian blogger, are referenced by the author. Other parts, most notably the American Unabomber’s manifesto written in 1995, are plagiarized with some minor changes such as replacing the word ‘leftism’ with ‘cultural-Marxism’.5 However, in some parts, the author shows independence by explaining his ideology through reference to other anti-Islamists in an almost scholarly manner. Moreover, he is undoubtedly the author of a 58-page diary that describes his preparation for the attacks in considerable detail, as well as a 37-page self-interview about his preparations and reasons for committing the attacks.
This document is a valuable resource for analysis and study for a narrative or cultural criminologist. It provides extensive and detailed accounts of the offender’s self-image as well as his life story and rationale for committing the acts. Accessing such information is usually difficult and time-consuming. The Manifesto also evades one of the classical dilemmas of neutralization theory, the forerunner of, and most important inspiration for, contemporary studies of narratives in criminology. It was initially argued that neutralizations preceded deviant behaviour and made it possible (Sykes and Matza, 1957: 667). However, critics have argued that justifications and neutralizations are after-the-fact rationalizations (Hindelang, 1970). Compromises have been suggested, such as describing neutralizations as ‘hardening processes’ that make it easier to continue offending (Hirschi, 1969: 208), or that neutralizations may not cause offending but rather maintain it (Maruna and Copes, 2005: 271–281). Having before-the-fact data however, definitely sidelines this difficult discussion.
Breivik’s Manifesto also illustrates the social character of narratives. Writing is intertextual (Bakhtin, 1981), and talk is interdiscursive (Fairclough, 1992, 2003). People artfully and continually switch between different narratives. The explicit intertextuality of the Manifesto illustrates the processes through which people try to make sense of their lives. They borrow, retell and sometimes creatively reinterpret texts from a wide variety of sources to present their life story. In this way, a self-narrative is partly creative and partly determined by the discursive context. The Manifesto also illustrates another common mechanism in personal narratives. The narrator aims for consistency and coherence. However, acts of speech, dialogue and even text often utilize different narratives from different social contexts and the result is therefore often fragmentation and ambivalence. 
A framework of Narrative Criminology
There are many exemplary contemporary studies of the narrative structure and the complex interpretative work and symbolic boundary drawing in offenders’ stories (see, for example, Brookman et al., 2011; Copes et al., 2008; Hochstetler et al., 2010; Jimerson and Oware, 2006; Klenowski et al., 2011; Maruna, 2001; Presser, 2004; Topalli, 2005; Williams and Copes, 2005; 2008). Most studies are written within the more established traditions of narrative psychology, ethnomethodology and neutralization theory. However, with the possible exceptions of cultural criminology (Ferrell et al., 2008) and narrative criminology (Presser, 2009), criminology appears to lack a common framework within which to advance narrative studies. Presser’s (2009) concept of narrative criminology, and the tradition leading up to it, introduces insights from other social sciences and humanities to criminology, where simple descriptions of neutralization techniques (Sykes and Matza 1957) and excuses and justifications (Scott and Lyman 1968) have dominated (Maruna and Copes 2005). Narrative criminology can be a rallying concept for researchers who: (1) collect offender narratives through qualitative interviews, ethnographic fieldwork and written sources; (2) study the structure and meaning of offenders’ narratives including plots, metaphors, symbolic boundary drawing, and identities; (3) study how offender’s narratives are linked to and emerge from the narratives and culture of mainstream society or specific subcultures or subsocieties; and (4) emphasize how narratives are a guide to behaviour used by the offender in after-the-fact rationalizations, which maintains crime, or before-the-fact motivation for crime.
Labov and Waletzky (1967) define a narrative as a ‘temporally ordered statement concerning events experienced by and/or actions of one or more protagonists’, which ‘draws selectively on lived experience’ (Presser, 2009:178–179). Narratives are both written and oral. Presser argues that the concept of narrative is important because it applies to both individuals and aggregates, applies to both perpetrators and bystanders, anchors the notion of (sub)culture, circumvents the realism to which other theories of criminal behaviour are bound, and can be readily collected as data by researchers (Presser, 2009: 177). A narrative is social, cultural and shared, and thus challenges the individualistic focus in much conventional criminology and the socio-economic focus of critical criminology.
A framework of narrative criminology involves both theory and method. It prescribes the type of data to collect, their analysis and appropriate theories for interpretation. Most importantly, it argues that the narratives criminals and offenders live by must be studied in order to understand the phenomena of people involved in crime. While narratives do not describe events accurately, or represent ‘hidden voices’, they bring us closer to the semiotic and symbolic universe within which criminal acts arise. Thus, they are an effective and fruitful way to study why crimes are committed. Offenders’ narratives, for example, reflect available discursive repertoires involved in the processes leading to crime, even when offenders are misinformed or lying (Sandberg, 2010). A naturalistic approach to qualitative data focuses on the truthfulness of accounts, while an emotionalist approach emphasizes the sincerity of accounts. Studies of offenders’ narratives however, should also emphasize the ‘how’ as opposed to the ‘what’ of meaning-making processes (Gubrium and Holstein, 1997). 
In order to advance narrative studies in criminology, some theoretical issues should be addressed. Life stories or self-narratives can be analysed in a variety of ways that are all of interest to narrative-oriented criminologists. These can be summarized in a simplified model.
[Insert Model 1 here]
Most researchers would agree on the importance of seeing how self-narratives are both united and fragmented, and both strategic and determined. Nevertheless, studies and analyses tend to emphasize one or the other. Reflecting upon such a model and using it in empirical research could therefore assist in the analysis of self-narratives in criminology and social science more generally.
This paper will demonstrate the fruitfulness of using Model 1 and the theoretical framework of narrative criminology through an in-depth analysis of the Manifesto 2083 A European Declaration of Independence.6 It will pay special attention to the Questions and Answers section of the Manifesto, in which the offender interviews himself, but will also refer to the Diary. These parts most clearly address his identity, life story and self-narrative. Moreover, Breivik himself wrote these parts, while other parts were copied from other Internet documents.
The creative construction of a coherent self-narrative
Searching for a unified and coherent self-narrative is the most common approach to life stories, including offenders’ narratives (Copes et al., 2008; Maruna, 2001; Presser, 2008). This tradition is inspired by the emphasis in narrative psychology on individuals and the stories they live by (Crossley, 2000). An emphasis on coherence and consistency can also be seen in the tradition of neutralization theory and its critics (Sykes and Matza, 1957; for a review see Maruna and Copes, 2005). The excellent study by Topalli (2005), for example, challenges traditional neutralization theory by demonstrating how offenders ‘neutralize being good’ as opposed to ‘neutralize being bad’. The underlying premise of this approach to narratives is that consistency and coherence are the basic aims and characteristics of self-narrating and story-telling (Maruna, 2001: 7).

This is also the most obvious way to analyse the Breivik Manifesto. It is clearly an attempt to create a coherent life story and identity, and a unified self-narrative. The Question and Answer section, for example, starts with Breivik asking himself:
Q: How did you first get involved in your current activities?

A: Well, I gained awareness of certain issues at that time. My best friend for many years, a Muslim, had lived his whole life in Oslo West with limited contact with the Norwegian-Pakistani community. Yet, he and more or less 100% of youngsters like him still failed in many ways to be integrated (p. 1).7
On the next page, he continues with implicit references to the Eurabia thesis:
Around year 2000 I realised that the democratic struggle against the Islamisation of Europe, European multiculturalism was lost. It had gone too far. It is simply not possible to compete democratically with regimes who import millions of voters. 40 years of dialogue with the cultural Marxists/multiculturalists had ended up as a disaster. It would now only take 50–70 years before we, the Europeans are in a minority. As soon as I realised this I decided to explore alternative forms of opposition. Protesting is saying that you disagree. Resistance is saying you will put a stop to this. I decided I wanted to join the resistance movement (p. 2).
He continues answering the question on three pages, and later in other parts of the Question and Answer section, by reinterpreting his life events from early adolescence to the present as leading up to the attacks. The most important events are: several confrontations with ethnic minorities (listed on pp. 18–19), personal friendships with Muslims (e.g. p. 7), knowledge of Pakistani Oslo gangs, and the abduction of two female Muslim classmates (e.g. pp. 1–3). These stories are clearly aimed at framing the greater unified narrative, the criticism of multiculturalism, and justification of the planned terrorist attacks. Other parts of his life, such as participation in a right-wing popular party (e.g. p. 21) and many years of engagement in business (e.g. p. 4), are also written into this narrative.
In the Question and Answer section, these more personal narratives are merged with large-scale political events and accounts of demographic and cultural changes in Europe. The next question he asks himself is this:
Q: What tipped the scales for you? What single event made you decide you wanted to continue planning and moving on with the assault?

A: For me, personally, it was my government’s involvement in the attacks on Serbia (NATO bombings in 1999) several years back. It was completely unacceptable how the US and Western European regimes bombed our Serbian brothers. All they wanted was to drive Islam out by deporting the Albanian Muslims back to Albania (p. 4).
He thus connects his own life story with important international events. He also describes a larger network of ‘PCCTS, Knights Templar’ in Europe, which collaborates to fight the cultural imperialism of Islam (e.g. p. 3), and signs the Manifesto ‘AB, Justiciar Knight Commander, cell 8’ (p. 37), indicating that there are at least seven other cells.
The Manifesto does not provide much reliable information about what actually happened during those years. It contains distortions, exaggerations and inaccuracies throughout. Although unconfirmed thus far, his claim of membership in a terrorist network, and meetings across Europe, seems to be a fabrication.8 He also exaggerates claims of his connection to the Pakistani gangs in Oslo,9 the role he played in the right-wing party, having many friends and being successful in business.10 The abduction of his classmates also seems to be a lie, or at least a misunderstanding. 
In sum, Breivik seems to reinterpret most events in his life through his relatively recent political radicalization.11 His accounts of events from adolescence and international events are shaped, adjusted and reframed in order to justify the terrorist attacks. For example, he states that his business adventures in the early 2000s were motivated by the need to raise money to mount the attacks, while according to friends at that time, he was obsessed with the idea of becoming rich.12 His life story is still invaluable data for understanding why he committed his crimes. The Manifesto presents the self-narrative he lived by, and the symbolic, semiotic and sometimes imaginary universe within which he forged his crime.
The Manifesto can be interpreted as a unified self-narrative, and the agency and creativity he puts into constructing this narrative can be demonstrated. The overall aim of the Question and Answer section is clearly to present the image of an important, popular, dedicated and knowledgeable man, with some personal experiences and personal qualities, who sacrifices his life for the sake of future generations. He strives for consistency and aims to justify what he is about to do by constructing a coherent life story and self-narrative. However, in order to do this, he relies heavily on social narratives and others’ texts, almost to the degree that concepts such as creativity and agency are misleading descriptions of his narration.
Reproducing a pre-authored narrative

Breivik was inspired and motivated by anti-Islamist rhetoric, narratives and discourses. He was reading and sometimes posting on anti-Islamist Internet sites such as Gates of Vienna, New English Review, Brussels Journal and the Norwegian document.no.13 Language and narratives are essentially social and shared (Atkinson and Coffey, 2003). A structural analysis of offenders’ stories emphasizes how narratives are conditioned by the narrator’s cultural and social context. ‘Gangster discourse’, for example, generates and inspires street crime (Sandberg and Pedersen, 2009). These shared and media-mediated narratives lie at the core of interest of cultural criminology. A study of 2083 A European Declaration of Independence is one empirical way to study how ‘cultural forces interweave with the practices of crime and crime control’ (Ferrell et al., 2008: 2).
For Breivik, the social context was a relatively closed community of ‘counter-jihadists’ on the Internet. For example, he never met with his idol, the blogger Fjordman, even though they lived in the same city. According to Williams and Copes (2005), the Internet attracts marginal groups, assists in their identity construction, and forms their self-narratives. It is a practical space within which marginal people can experiment with identity because they can contact similar people and easily ignore objections and rejections. In other social contexts, rejection of self-narratives and experimental identities often has long-term negative consequences (Williams and Copes, 2005: 72). On the Internet, stories and narratives are spread online by people who may never meet one another. Many of these stories would remain untold were it not for ‘the liminal characteristics of the medium and the expansion of weak ties it promotes’ (Denzin, 1998; William and Copes, 2005: 85). The social context of the Internet was pivotal in the development of Breivik’s identity and therefore pivotal in understanding his actions.
The structural aspects of the Manifesto are evident in the way the Norwegian terrorist republished others’ texts. It is all presented as part of what he describes as his book. Nevertheless, retelling is basic to all story-telling and text production, and the shared character of narratives is also evident in the parts of the Manifesto that he undoubtedly authored. He shared his views of the current situation in Norway and Europe, the Eurabia thesis and the metaphors of ‘self-defence’, ‘betrayals’ and ‘traitors’ with many others and more or less copied text from their ‘counter-jihadist’ web pages. For example, the title of the Manifesto is taken from the text Native Revolt: A European Declaration of Independence written by Fjordman and published in the Brussels Journal.14 A close scrutiny of this document reveals how Breivik retells narratives from anti-Islamist web pages, such as the political demands and narratives of Fjordman:
We demand that the ideology of Multiculturalism should immediately be removed from all government policies and school curricula (…) We demand that all Muslim immigration in whatever form should be immediately and completely halted (…) We are sick and tired of feeling like strangers in our own lands, of being mugged, raped, stabbed, harassed and even killed by violent gangs of Muslim thugs (Fjordman, Native Revolt).
Many of the metaphors in the Manifesto of ‘war’, ‘colonization’, ‘invasion’, ‘treason’, the Eurabia thesis and the emotional call for action are also present in Fjordman’ s document:
The wave of robberies the increasingly Muslim-dominated city of Malmö is witnessing is part of a ‘war against Swedes,’ (…) Europe is being targeted for deliberate colonization by Muslim states, and with coordinated efforts aimed at our Islamization and the elimination of our freedoms. We are being subject to a foreign invasion, and aiding and abetting a foreign invasion in any way constitutes treason. If non-Europeans have the right to resist colonization and desire self-determination then Europeans have that right, too. And we intend to exercise it (Fjordman, Native Revolt).
With the exceptions of the details of armed resistance and bomb preparation, the narratives and language in the Manifesto are difficult to separate from narratives and language of anti-Islamist web pages.15 The dominant self-narrative Breivik represents has much in common with similar images of the ‘oppressed but proud counter-jihadist’ activists blogging on the Internet. Some of these ideas and metaphors are also present, in more modest versions, in a larger social environment.
Some of Breivik’s views resonate with vocal sections of the Norwegian public. For example, 25% of the population see Islam as a threat to Norwegian culture and believe there are too many Muslims in Norway.16 Siv Jensen, the leader of the populist right-wing Progress Party, introduced the term ‘sneak-Islamization’ in 2009, which although not intended, fits well with the idea in the Eurabia thesis of a conspiracy between Muslims in Norway and the established political elite. Two other members of the Progress Party described the existing policy as ‘cultural betrayal’, adding: ‘Not even if they put up a poster that reads ”shot are those who..”, will we be multicultural’ (my translation).17 This is an explicit reference to a poster put up by the Nazis occupying Norway during the Second World War. It hints at the idea that Norway is, or will be, occupied.
A right-wing Christian conservative politician in Norway was even more unambiguous in an interview before the terrorist attack. He started by describing how a clash of civilizations (Huntington, 1996) was coming, referred to the Eurabia thesis, and called for action:
We have to defend the values and society we have, and which the whole of Europe represents. (…) We will defend our system, if necessary with our lives, in the same way as our best men did between 1940 and 1945, not because we have a death wish, but because we want to defend our closest and our descendents, and to defend the freedom and the society we have. There will be lives lost – there have been already, 3000 victims in the US – but there will be more, that’s clear. (Berntzen, 2011: 76, my translation.)
The similarities between the narratives and analyses of this speech and the Manifesto are striking: stories of Muslims raping Europeans en masse, violent young Muslim gang members, the Eurabia thesis, prophecies of a coming or ongoing civil war, idealization of self-sacrifice and a call for action against the Islamization of Europe.
Nevertheless, although some ideas have a wider resonance, the most important correspondence is between the Manifesto and ‘counter-jihadist’ blogs and web sites. In fact, the only real difference lies in the details of the action required. In social movement theory, this is described as the prognosis (what can be done about it), as opposed to the diagnostic (who is to blame) and motivational framing (Snow and Benford, 1986). In the prognosis, the Norwegian terrorist differs from most, if not all, of his fellow anti-Islamists. Still, or yet maybe therefore, as opposed to the diagnostic and motivational framing, prognostic framing is given little space in the Manifesto. Despite being 1,500 pages in length, essential questions such as the morality of killing innocent youths and the necessity of these atrocities are only scantily answered.
The inspirations for these acts are probably from other sources such as the school massacres in Columbine in 1999, or in Finland in 2007. During the shootings, the killer was, for example, listening to music, in the same way as the school killers. He also seemed to have been inspired by computer games, such as ‘Call of Duty’, when trying to kill as many as possible.18 Nevertheless, Breivik has difficulties merging these inspirations with the main narrative of political terrorism, and the planned shootings remain the silent part of the Manifesto. Perhaps he understood the difficulty of combining the school massacre narrative with the narrative of political terrorism. His silence may be an example of agency and demonstrate his striving for consistency. However, it also demonstrates the complexity of language studies and the importance of seeing the different cultural expressions and sources that inspire criminal acts.
Four different self-narratives
Starting with Matza’s (1964) concept of drift, studying cultural complexity is an established tradition in a constructivist criminological tradition of collecting and studying offenders’ narratives. The ethnomethodological tradition for example, analysis speech acts as tools performed to accomplish certain tasks, and inspired conceptualizations such as ‘the victim code’ Wieder’s (1974) and ‘telling the code of the street’ (Jimerson and Oware 2006). Other studies have described changes between self-narratives or discourses as elastic narratives (Presser, 2008), inconsistent storylines (Brookman et al., 2011) or interdiscursivity (Sandberg, 2009a; 2009b). As described above, Breivik’s Manifesto can be read as a unified self-narrative, relying heavily on anti-Islamist rhetoric from the Internet and the broader anti-Islamist movement. However, it can also be shown that he utilizes several, sometimes competing, self-narratives in his presentation of self. The Question and Answer section and the Diary in the Manifesto are characterized by continuous shifts between at least four such narratives.
The professional revolutionary
In the Diary, the terrorist pays great attention to the details of how to make a bomb. Technical jargon and the language of ‘the manual’ dominate long passages. The notes for July 13 – ‘day 73’ serve as one example:
I cleaned my 3M gas mask today. It was full of AL powder/smearing and the multifilter were full of AL dust. Unfortunately; these are my last multifilters (particle and vapour filter combined) so I can't replace them. I do have a couple of sets of particle filters but I believe they won't be of much use to filter the diesel fumes when mixing ANALFO (p. 54 in the Diary).
A large part of the Diary seems to be written from the viewpoint of a chemist involved in an ongoing experiment. Breivik offers advice to others with an emphasis on technical details and how to avoid attracting attention. What can be described as a self-narrative of the technically skilled and professional revolutionary is evident in sections in which he describes the professionalism and determination needed to perform terrorist attacks.

In parts of the Question and Answer section, he similarly describes the role of the revolutionary from an organizational perspective. For example, he mentions seven traits that are important for a ‘cell operative’. These are: ‘Ideological confidence, patience, the ability to motivate yourself, keeping sensitive information to yourself, resourcefulness, being pragmatical and insightfulness in your own psyche’ (p. 10). He also suggests that fellow ‘cultural conservatives’ should be bloggers, infiltrate political parties, start a career in the military or in media organizations or academia and have many children (p. 36).
What is striking about this self-narrative is that the cause seems secondary.19 The bomb he made was inspired by Baader-Meinhof, and he recognizes Al Qaida20 and quotes both Castro (p. 36) and Shaw (p. 37) as sources of inspiration. In this mode, the emphasis is on the skills necessary to become a terrorist and revolutionary, and the practical organization of a revolution. The language and style of writing is similarly practical and technical, and without feelings or emotions.

The evangelist

In contrast, other parts of the Question and Answer section are characterized by a rather evangelical call for action against Islamization of Europe. This quote is typical in the way he addresses supporters and followers:
I salute every single brother and sister who contributes day in and day out! You are the true heroes of the conservative revolution! (…) I heard your calling and as a result I did my duty as many more will continue to do (p. 35).
In some passages, he also draws historical lines, which adds to the pathos: ‘For 465 years the Romans were occupying half of Britain: the brave British patriots never gave up resistance (…) Even if the situation looks grim now, it will never be too late. Never surrender!’ (p. 9). In the mode of the evangelist, he addresses his audience more explicitly than in other parts, and some parts can be read as imitating public speeches; for example: ‘You may fight with the pen or with the sword, every effort counts!’ (p. 27). The evangelical style of writing comes with bravado, appeals to feelings and has short and pompous sentences. It is also characterized by the use of exclamation marks, indicating an oral form of presentation.
Many other parts are characterized by the use of prophetic and religious language. He describes his followers as ‘brothers and sisters’ and emphasizes that they are many (p. 35). He prophesies an Armageddon and refers to a widespread religious narrative in which things will become worse before they get better (p. 35). He also emphasizes the importance of self-sacrifice (p. 27) and depicts his followers as the ‘chosen people’:
We have taken these thankless tasks upon ourselves because we possess these traits; the self-insight, the ideological and moral confidence and strenght and we are willing to sacrifice our lives for our brothers and sisters, even though they will openly detest us (p. 8).
The religious influence is also evident when he describes his own ‘conversion’; for example in these passages: ‘When I was at the top of my game, I had everything. At least, I thought I had everything when in essence I had lost everything’ (p. 26) and ‘That’s not the kind of person I used to be, but it’s the type of person I have become’ (p. 27). Finally, many of the symbols he uses are inspired by religion; for example, when he describes how people in the future ‘will hold our banner and chant our hymns because they finally understand’ (p. 8). The ‘hymns’ are inspired by a religious world-view, but the ‘banner’ indicates that he also sees himself as part of a social movement. This combination is not surprising. In fact, many religions can be analysed as religious social movements. Social movement rhetoric more generally often resembles religious language and rationale.
The self-narrative of the evangelical anti-Islamist differs in many aspects from that of the professional revolutionary. The former’s appeal to emotions is the most important. While the professional is practical and down-to-earth, the evangelist is emotional and draws large historical lines. Yet there are similarities. They are both dedicated to an extreme cause that demands huge sacrifices. While the professional provides the technical advice necessary to carry out terrorist attacks, the evangelist offers motivation.
The pragmatic conservative
Other parts of the Question and Answer section are less dystopian, more modest and down to earth and sometimes read like the writing of a pragmatic and intellectual politician. Within what can be analysed as a third self-narrative, he, for example, describes how he studied ‘all the major ideologies in depth, everything from Marxism, socialism, Islam, fascism, nationalism, capitalism’ and was an extreme liberalist at one point but ended up being interested in cultural identity and ‘a more traditionalist conservative school of thought’ (p. 21). He also continually refers to his liberal world-views and the importance of personal freedom. In some passages, he also mentions curious details of what he will prioritize when his regime takes over, such as spending 20% of the state’s budget on research (p. 10).
In this mode, he emphasizes that he is not searching for revenge and is not driven by bitterness or hate: ‘In fact, if they (the cultural Marxists) against all odds renounced multiculturalism today, halted all Muslim immigration and started deportation of all Muslims I would forgive them for their past crimes’ (p. 6). He claims to respect Muslims: ‘I don’t hate Muslims at all. I acknowledge that there are magnificent Muslim individuals in Europe. In fact, I have had several Muslim friends over the years, some of which I still respect.’ (p. 7). He also describes himself as appreciative of diversity (p. 7) and ‘a laid back type and quite tolerant on most issues’ (p. 11). The answer to his own question of whether he opposes all aspects of multiculturalism is also illustrative:
No, I don’t. I support the continued consolidation of non-Muslim Europe and an unconditional support to all Christian countries and societies (Israel included), in addition to continuing our good relationships with all Hindu and Buddhist countries. As such, I don’t support the deportation of non-Muslims from Europe as long as they are fully assimilated (I’m a supporter of many of the Japanese/Taiwan/South Korean policies/principles). However, we should take a break from mass immigration in general (as of 2008 numbers). Any future immigration needs to be strictly controlled and exclusively non-Muslim. Emphasis should be on individuals who can greatly benefit Europe in some way (p. 8).
While the two first self-narratives can be combined, they contrast with this image of a pragmatic and slightly more reasonable conservative anti-immigration politician. In this self-narrative, Breivik presents as a reasonable person with whom one could negotiate or even reach a compromise. He argues and tries to negotiate with opponents or convince them by making assurances that he is not an extremist; for example, by stating that he also sees value in diversity and in other cultures.
The social and likeable person
The final self-narrative is a continuation of the third self-narrative, but it is expanded further into the private realm. This part of the Manifesto is the least expected. For example, in the Question and Answer section, Breivik asks questions such as: ‘Can you describe your childhood?’ and ‘How would you describe yourself as a person’. In the answers, he takes up an informal tone. All names in the extract below are removed to keep them anonymous:
I have a good relationship with my four half siblings, NN [names three siblings] but especially NN [the fourth sibling]. We get together a couple of times a year. NN moved to Los Angeles 14 years ago and is now settled down with two kids, NN and NN. I talk to her once a month (p. 11).
He continues by describing his relation to a woman in the extended family: ‘NN’s girlfriend though is a super-feminist and quite radical Marxist. We have had some very interesting conversations where she has almost physically strangled me :D’ (p. 11). Note that his way of talking could have been that of any ordinary person in the context of everyday social interaction. He is trying to be funny, and it is all informal and relaxed.
In other parts, he discusses friends and reveals details about his personal tastes and interests (pp. 31–32). We learn, for example, that his favourite destination is Budapest, about his favourite drinks, and that he thinks all countries have excellent cuisine. Both the Bible and the Quran are listed among his favourite books. He also describes a trip abroad: ‘We spent five days there partying and celebrating. I haven’t consumed that many Absolute and Red bulls since I was in Las Vegas ;)’ (p. 30). He mentions several times that he enjoys partying and is social: ‘I’ve always been good at socializing, getting to know new people’ (p. 34).
In the extract below, he describes, also in a very informal tone, how difficult it has been to hide the preparations of the terrorist attacks:
… A couple of my friends have their suspicions though. However, I have managed to channel these suspicions far away from relating to my political convictions. Instead they suspect that I am playing WoW21 (and trying to hide it) and a couple of them believe that I have chosen semi-isolation because of some alleged homosexual relationship which they suspect I am trying to hide, LOL. Quite hilarious, as I am 100% hetero, but they may continue to believe what they want as it prevents them from asking more questions ;)) (p. 6).
It seems quite important for him to be perceived as a heterosexual, normal person, who knows a lot of people and is respected by his friends. He admits to being a little shy, but as for not having a girlfriend, he attributes it to the operation he is planning.
The self-narrative of the likeable and social person is supported by the informal language used in his SMS messages and chat programs. He frequently uses symbols such as ‘LOL’ (laughing out loud) and different types of ‘smileys’. He also continually attempts to be funny and to self-present as easy-going. He realizes that these are important social skills in everyday interaction. However, when self-presenting as a normal and popular person, he resorts to the language of the new social media, which he associates with normalcy and sociability. This is quite illustrative of the life Breivik was living in the last years before his attacks. His social life was lived mainly on the Internet.
Creative agency or structural determinacy?
Aristotle noted three important parts of effective rhetoric. Ethos appeals to the character of the speaker, pathos is appeal based on emotion, and logos is appeal based on reason (Aristotle, 2007). The terrorist’s self-narratives can be interpreted in this light, as different ways to make a text appealing to an audience. The evangelical anti-Islamist appeals to emotion. The pragmatic and reasonable conservative politician and the professional revolutionary appeal to reason, although in two quite different ways. Finally, the self-narrative of the normal, likeable and social person is an appeal to ethos. According to Aristotle, a good public speech – to which we can add a convincing text – should contain all these elements.
Similarly, in the tradition of ethnomethodology and conversation analysis, it is often emphasized that speech acts must be analysed as symbolic resources used to perform specific tasks (Potter and Wetherell, 1987: 73). These tasks, however, constantly change, and a narrator will often address quite different contexts, even in short texts and conversations. The different self-narratives in the Manifesto can be interpreted in the same light. In the first self-narrative, for example, the terrorist wants to convince the reader that he is a ‘real’ professional terrorist. The evangelical anti-Islamist, however, can be seen as the ‘hot cognition’ used by social movements and political actors to mobilize support (Gamson, 1992, 1995). To engage people requires more than rational arguments. Emotions and appeals to some kind of ‘higher’ values are also necessary.
Järvinen (2001, 2003) argues that accounts are best understood if they are related to real or imagined accusations. The next two more pragmatic self-narratives can be seen as responses to potential accusations of being a ‘nerd’, extremist or fanatic. Breivik’s descriptions of himself as a normal, likeable and social person can be seen as a prepared response to the accusations he knows he will meet, of being some kind of inhuman monster. He is quite explicit about how his character will be judged by the public after the attacks: ‘The cultural Marxist/multiculturalist government will likely try to attempt to “assassinate my character” by labeling me as an “insane, inbred, pedophile Nazi loser”’. (p. 5). He realizes that the terrorist attacks and the two first self-narratives will lead to such accusations, and the latter two self-narratives can be seen as creative ways to counter them. This balancing of self-narratives is thus an example of quite complex identity work.
There are also other signs of creativity and artfulness in the Manifesto. Shorter passages in the Question and Answer section sometimes accomplish several tasks; for example, the sentence: ‘It’s a miracle how I managed to successfully pass through my “vulnerable years” without being subdued by Muslim gangs even once.’ (p. 17). In this sentence, he simultaneously manages to present himself as a tough person who is never subdued and presents Muslims as aggressive and violent. He thus avoids the ‘victim narrative’, which he elsewhere criticizes, while still being able to tell stories of victimization.
The Norwegian terrorist, however, is not a good rhetorician or narrator, and he fails to merge the different self-narratives and forms of appeal. As a part of the self-narrative of the pragmatic conservative, for example, he rejects violence. In this passage, he describes why he did not fight back against Muslim gang members in his youth: ‘However, as we didn’t share their savage mentality, violence was pointless. We therefore avoided confrontations as often as humanly possible’ (p. 19). Seen in light of the crimes he committed, such statements are of course contradictory, as are many other parts of the Manifesto. In a cultural structuralist analysis, these shifts between self-narratives would be seen not as an expression of agency but rather as the product of the flow of discourses in a particular social context.
Self-narratives and identities are usually fragmented, and texts are often intertextual. Being consistent is hard interpretative work that is easier when writing a text than when talking but difficult nevertheless. A unified or coherent self-narrative will often be a product of a (sometimes necessary) reductive analysis by the researcher as much as a reflection of the actual content of texts or interviews. Changing between different self-narratives can be done convincingly, and many narrators manage to leave the listener with the impression of a unified self-narrative, perhaps because a unified narrative is expected and thus most easily perceived. Sometimes, however, it is less convincing and clearly shows that interdiscursivity is not solely the product of strategic agency by a competent narrator. Interdiscursivity also reflects how text production is determined by a limited discursive repertoire or an order of discourse (Foucault, 1972).
This is an important way to read the frequent shifts between self-narratives in the Question and Answer section of the Manifesto. The language and narratives of the different discourses Breivik uses more or less structurally determine the text he is writing. Their convergence could have been more convincingly managed by a more competent narrator, but these shifts are the main reason that the text is hard to read, chaotic and unintentionally comical; for example, when it suddenly shifts from pompous stories about self-sacrifice to preferences regarding clothes and eau de cologne (pp. 31–32). It also gives the text a frightening aspect, like the talk of a ‘madman’. For example, it suddenly shifts from pragmatic concerns and willingness to forgive, to consequences for those who do not change their opinion: ‘We will eventually annihilate every single one of them’ (p. 6).
The incapability of merging these four self-narratives, with different rationales and logics, is one of the most important characteristics of the Manifesto. Breivik is unable to avoid the technical language of the manual when describing the technicalities and organizational efforts necessary to mount a terrorist attack. When trying to mobilize, he adopts religious discourse, symbols and narratives. When trying to be pragmatic, he rejects violence and embraces diversity and other cultures, and finally, when self-presenting as a social and likeable person, he is completely embedded in the language of the new social media. This is of course typical of all meaning construction; it is limited by the dominating discourse in the field. When applied in the same text, however, it illustrates the fragmented character of self-narratives and life stories, and the problems of analysing them as unified.
Conclusion
Qualitative researchers generally need to reflect on and pay attention to the way they analyse self-narratives, and criminologists need to reflect on how they analyse offenders’ narratives. Thus far, there has typically been a distinction between the European emphasis on macro cultural structure, versus the North-American emphasis on micro agency, or in other words, the inspiration from post-structuralism versus the inspiration from ethnomethodology, conversation analysis and narrative psychology. Studies of offenders’ stories seldom expand the analysis beyond the offenders into the social context, and in many cultural and media studies, it is often assumed rather than demonstrated that images and narratives from media and the discursive order have an impact on offenders. Studies of offenders’ narratives and a theoretical framework of narrative criminology should be situated between these two opposites, analysing self-narratives as agency conditioned by culture and context, and as attempts at coherency and unity drawing on a wide variety of cultural narratives and discourses.
When narrative and crime are closely connected, as in the case of the 22/07 terrorist attacks in Norway, narrative analysis addresses important questions such as accountability and the complex causes of crime. The Norwegian Police Security Service described the terrorist attacks as the acts of a ‘lone wolf’.22 While perhaps accurately describing the acts themselves, it reflects a poor understanding of the social character of narratives and their relationship to crimes. Most of the narratives on which Breivik based his acts were familiar, sometimes even copied, from a wider social environment. Language is necessarily social, and it generates and motivates crime and atrocities. In Nazi Germany, Yugoslavia and Rwanda, for example, years of dehumanization and hate narratives preceded the atrocities. Deceptions with numbers and conspiracy theories contribute to demonization and vilification. Us/them narratives that dehumanize the other make it easier to take life, and metaphors such as ‘civil war’, ‘occupation’ and ‘traitors’ justify the use of violence.
Combined with political, socio-economic and psychological studies, narrative analysis can add to the understanding of crime, terror and violence. For example, metaphors of war that are often used to point out the importance and magnitude of a given problem can be taken literally by socially isolated individuals or people with mental disorders. The Internet enables and reinforces the meetings of these excluded ideas and people. The same may happen with conspiracy theories put forward as interesting, sometimes funny, or provocative ideas. After all, if a person really believes that a foreign force occupies their country and that genocide is under way, armed resistance makes more sense than blogging.
Moreover, if the ideological rhetoric of a social movement consistently uses the language of war and undermines the possibilities of democratic opposition by portraying a secret conspiracy of elites responsible for grave injustice and hundreds of thousands of casualties, it may inspire terrorism. This was the case with the leftist terrorism in the 1970s and 1980s, and radical Islamism in the 1990s and 2000s. It may also be the case with extreme anti-Islamism in the next decade. Anti-terrorist efforts should thus be concerned not only with security and surveillance but also with trying to understand the many different cultural components behind terrorism and entering a dialogue with the larger social movements that inspire it.
Notes

1
Information retrieved from Wikipedia: http://en.wikipedia.org/wiki/2011_Norway_attacks#cite_note-NORSAR_seismic_data-7.

2
They call themselves ‘counter-jihadists’. I describe them as anti-Islamists because they appear to be opposed to Islam in general. I also reject the premise that they are fighting against jihad. When I use the term ‘counter-jihadists’ it is therefore always in quotation marks.
3
http://www.dagbladet.no/2011/08/03/nyheter/innenriks/terror/
terrorangrepet/anders_behring_breivik/17519255/.

4
Suggested by Professor in Clinical Psychology Svenn Torgersen: http://www.dagbladet.no/2011/07/27/nyheter/utoya/massedrap/innenriks/17459033/.

5
http://www.document.no/2011/07/behring-breivik-kopierte-una-bomberen/.

6
The Manifesto was accessed via the web site: http://breivikmanifest.com/. All page references refer to the document as presented on this web page.

7
Page references that do not indicate something else are taken from the Question and Answer section of the Manifesto.
8
http://www.dagbladet.no/2011/08/08/nyheter/hoyreekstremisme/internett/
behring_breivik/17601726/.

9
http://www.vg.no/nyheter/innenriks/oslobomben/
artikkel.php?artid=10080933.

10
http://www.dagbladet.no/2011/08/03/nyheter/innenriks/terror/
terrorangrepet/anders_behring_breivik/17519255/.

11
http://www.vg.no/nyheter/innenriks/oslobomben/
artikkel.php?artid=10014974.

12
http://www.dagbladet.no/2011/07/27/nyheter/utoya/massedrap/innenriks/
17459033/.

13
According to author of the book Eurofascism, Øyvind Strømmen in http://www.aftenposten.no/meninger/debatt/article4181827.ece.

14
http://www.brusselsjournal.com/node/1980.

15
These seldom explicitly encourage violence, according to Øyvind Strømmen in http://www.aftenposten.no/meninger/debatt/article4181827.ece.

16
http://www.nrk.no/nyheter/norge/1.7847186.

17
http://www.aftenposten.no/meninger/kronikker/article3783373.ece.

18
http://www.dagbladet.no/2011/08/29/nyheter/anders_behring_breivik/
innenriks/terrorangrepet/world_of_warcraft/17848758/.

19
His recipe on the Internet for how to make bombs can, for example, be read by anyone, and elsewhere in the Manifesto, he admits to admiring Al Qaida.
20
http://www.dagbladet.no/2011/09/03/nyheter/anders_behring_breivik/
terrorisme/17949535/.

21
World of Warcraft. A computer game.

22
http://www.dagsavisen.no/innenriks/article518622.ece.
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	Agency
	Structure

	Unified
	As the creative and artful construction of a coherent and consistent self-narrative
	As the reflection and mirroring of a coherent and consistent pre-authored narrative

	Fragmented
	As constant and strategic shifts between different, sometimes competing, self-narratives
	As reflecting and mirroring a complex and chaotic discursive repertoire or discursive order


Model 1: Theoretical and analytical approaches to the analysis of self-narratives.
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